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Abstract

Many new software development methods such as agile and iterative development require
closer communication among developers compared to traditional ones. However today, many
IT engineers are not good at communicating with others. Therefore, we are developing
software engineer education curriculum with enhancement of communication skills (more
specifically, consensus-building skills) in mind. We are adopting case-centered methods, in
which both software development process and importance of consensus can be understood
through actual experiences. For evaluation, we have applied our educational case method
to six computer science undergraduates, composed in two groups of three persons each. As

the result, consensus-building workshop in our curriculum was effective in achieving closer

communication.
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*1 Study of software engineering education
with an emphasis on communication skills
by tYuichiro SAITO, Yasushi KUNO, Gradu-
ate School of Business Sciences, University of
Tsukuba, Tokyo.
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